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Thank you for giving us the opportunity to provide your surgical care. We look forward to
meeting you on your scheduled day of surgery. A member of the surgery center team will be in
touch with you several days before your surgery to complete a pre-operative evaluation and inform
you of your arrival time.

Please bring your current medications, a photo ID, and your insurance card(s) with you on the day
of surgery. If you have been given a brace, sling, crutches or walker bring them with you to the
surgery center. We suggest wearing loose and comfortable clothing.

Please find enclosed in your Houston Orthopedic Surgery Center Informational packet the
following items: Patient’s Bill of Rights, Patient Responsibilities, Ownership Roster, Information
regarding the Surgery Center’s policy for Advance Directives, Notice of Privacy Practices, Your
Rights and Protections against Surprise Medical Bills, and our brochure. If you would like more
information regarding Advance Directives or if you have any questions, please call us at
478-971-2252.

We value your opinion. If you have a suggestion, complaint or grievance please contact me at
478-952-4995. Following your procedure, you will be given a survey to complete. This is another
opportunity to notify me of a suggestion, complaint or grievance.

Respectfully,

Becky Mann, RN
Director
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